
 

Drive Thru  Stakeholder Meeting Notes     
May 27, 2009 

2:30 PM – 3:30 PM 
Chinook Building 

 
Industry representatives attending:  Wes Benson, Taco Time;  Becki Holmes, 
Starbucks; Josh McDonald, WRA;   attending by phone: Stacy Marler, Del Taco; 
Michelle Ratsch, McDonalds; Heather Peters, Dairy Queen 
 
Public Health representatives:  Donna Oberg; Dennis Worsham; Mark Rowe; 
Morgan Barry; Leonard Winchester; Greg Wilson 
 
Report on: Drive Through Resource Report with City/County Planning Contacts 
 
Greg Wilson reported on his research  resulting form contacting the 39 cities and 
unincorporated King County to discuss the permitting and governance 
requirements related to nutrition labeling and potential signage changes for the 
drive through windows. Greg spoke with staff in each of the permitting 
jurisdictions, and compiled a chart listing jurisdiction names, contacts and phone 
numbers.  This research indicated that some municipalities could be open to 
permit variances, others likely would not have that flexibility.  Report is attached.   
 
There was some discussion and questions about drive through report.  One 
chain representative described making plans to put the calories on the existing 
menu board so that there will be no additional permit fees, costs for a new sign, 
or lighting.   
 
Request to contact industry about Drive Through deadline:  
WRA asked that PHSKC contact chains with drive through windows again, and 
remind them of the August 1 deadline when nutrition labeling posting 
requirements go into effect.  PHSKC stated that a letter would be sent to chains 
with drive through windows.  In addition, an article could go into the WRA 
newsletter and possibly on their web site. 
 
 
Where to put the other nutritional information:    
Industry expressed safety concern for putting the nutritional brochure in a holder 
in the drive thru. Another concern related to readability of a poster or sign in 
queue which would need to be lit, increased costs and requires a permit.    

  
 Nutrition Labeling regulation states:  
Approved alternative method for providing nutrition information other than calories to consumers 
in a drive-through. A chain restaurant may provide the other nutrition labeling to consumers in 
queue in a drive-through at the first window of the drive-through or at another location where it is 
easily accessible to drive-through consumers in lieu of the requirement in BOH 5.10.015.C. that it 
be plainly visible to consumers at the point of ordering, but only if the chain restaurant provides 
calorie labeling to consumers in a drive-through in accordance with the provisions for calorie 
labeling in this chapter. 



 

 
 

• Public Health will develop guidance for the additional required nutrition 
information at the drive through window, and provide to Industry.  This 
guidance will be included with the industry mailing to chains with drive 
through windows, media release and submitted for sending to the WRA 
email list, and the monthly magazine by the end of June. 

 
  
 
 
 
 












